
Country of origin Freedom of association Contract/Working hours Forced Labor/Human trafficking Child labor Discrimination Health and safety at work Wage/remuneration Third party verification Raw material from Freedom of association Contract/working hours Forced labor/human trafficking Child labor Discrimination Health and safety at work Wage/remuneration Third party verification Total risk assessment of product: Action plan:
Low risk: Adequate measures in 
place, no need for action plan. 

Medium risk: Some sufficient 
measures in place, not prioritized 
for action plan.

High risk: inadequate procedures in 
place, action plan needed

1230 Arvid Festivita RF 12x500g Sverige There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance
Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

1231 Arvid Gran Dia RF 12x500g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

1239 Arvid Wanyama RF 12x500g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

1243
Arvid Selection Eco KRAV FT 
12x450g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A
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Arvid Selection Reko KRAV FT 
12x450g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

1256
Arvid Selection Blond KRAV FT 
12x450g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

1261
Arvid Sel Sampling Amigas KRAV 
FT 60x70g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

1262
Arvid Nordquist Sommar RF 
12x500g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

1288 Arvid Kok RF 12x500g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

1289 Arvid Mellan RF 12x500g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

1290 Arvid Franskrost RF 12x500g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

1291 Arvid Svea RF 12x500g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4011
Arvid HighlandNature KRAV FT m1 
6x1kg Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4012
Arvid DarkMountain RF mal 1 
6x1000g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4015
Arvid HighlandNature KRAV FT m2 
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4032
Arvid EthicHarvest KRAV FT mal 1 
6x1000g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4033
Arvid Divino Espresso RF HB 
6x1000g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4034
Arvid Midnight Grown RF 
HB:6x1000g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4042
Arvid Midnight Grown RF mal 3 
60x100g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4045
Arvid EthicHarvest KRAV FT mal 3 
48x125g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4048
Arvid Sincero Espresso KRAV FT 
6x1000g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4049
Arvid Ethic Harvest KRAV FT 
HB:6x1000g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

Kaffe Classic

Kaffe Classic

Kaffe Classic

Kaffe Classic

Kaffe Classic

Kaffe Classic

Kaffe Classic

Kaffe Classic

Kaffe Classic



4061
Arvid EthicHarvest KRAV FT mal 3 
60x100g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4066
Arvid HighlandNature KRAV FT m3 
60x100g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4072
Arvid EthicHarvest KRAV FT mal 3 
12x500g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4079
Arvid Highland Nature KRAV FT HB 
6x1kg Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4081 Arvid Oro Espresso RF HB: 6x1000g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4091 Arvid Franskrost RF HB 12x500g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4092 Arvid Gran Dia RF HB 12x500g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4095
Arvid Midnight Grown RF mal 3 
48x125g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4096
Arvid Midnight Grown RF mal 3 
12x500g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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Arvid Espresso Giusto KRAV FT HB 
12x500g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4102
Arvid Espresso Molto KRAV FT HB 
12x500g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4103
Arvid Espresso Nero RF HB 
12x500g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4108 Arvid Festivita RF HB 12x500g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4109 Arvid Mellan RF HB 12x500g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4112
Arvid Instant Xtra Mörk KRAV FT 
12x250g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4113
Arvid Colombia Supremo RF HB 
12x500g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4114
Arvid Espresso Buono RF HB 
6x900g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4115 Arvid Instant Sticks KRAV FT 500x2g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A
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4116
Arvid Fullroast Field RF 6x1000g 
mal1 Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4117 Arvid Fullroast Field RF HB 6x1000g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4119 Arvid Original Blend RF HB 6x1000g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4121
Arvid Green Forest RF Eko HB 
6x1000g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4124 Arvid Kahawa Tembo RF HB 6x750g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4125 Arvid Senoras KRAV FT HB 6x750g Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4126
Arvid Senoras KRAV FT mal 3 
48x125g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4127
Arvid Green Forest RF Eko m3 
60x100g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4128
Arvid Meglio Espresso RF HB 
6x1000g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A
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4129
Arvid Chefs Blend RF Eko HB 
6x1000g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4130
Arvid Chefs Blend RF Eko mal 3 
48x125g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

4131
Arvid Espresso Regalo RF HB 
6x900g Sverige

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk N/A

Kaffe Classic 4132 Nordic Light mal 1,1000 gr Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk 

Kaffe Classic 4133 Nordic Light HB,1000 gr Sverige
There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Rainforest Alliance

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Workers have the right to form and join a union or workers’ organization of their own 
choice and to take part in collective bargaining, without prior authorization from the 
employer, and in accordance with applicable law. Workers’ representatives are elected 
democratically among workers in regular, free elections.
Management, i.e. the management of the certificate holder, informs workers on these 
rights through a written policy in a language they understand, before the start of 
employment. The written policy on freedom of association and collective bargaining is 
visibly displayed at all times in the workplace.
Where the right to freedom of association and collective bargaining is restricted under 
law, management does not hinder the development of parallel means for independent 
and free association, bargaining and dialogue 
with management.

Permanent and temporary workers who are employed for three consecutive months or longer have a written employment 
contract signed by both parties. The worker receives a copy of the contract at the time of signing. Permanent and temporary 
workers employed for fewer than three months must have at least verbal contracts in place. Verbal instead of written contracts 
are acceptable only if they create legally binding employment relationships under applicable law. The employer keeps records of 
verbal contracts that include all terms listed below and inform workers of these terms. Written/verbal contracts include at 
minimum: • Job duties • Location of the job • Working hours • Pay rate and/or method of calculation • Overtime pay rate • 
Frequency or schedule of payment • Deductions, benefits provided such as in-kind benefits • Paid leave • Medical leave and 
protections in case of illness, disability or accident • Notice period (if any) for contract termination

Overtime work is voluntary and only permitted if:
a) It is requested in a timely manner
b) It is paid according to applicable law or CBA, whichever is higher. If there is no law or CBA,it is paid at at least 1.5 times the 
regular wage level.
c) The overtime work does not impose an increased health and safety risk. Incident rates during overtime periods are monitored 
and overtime is reduced, if accident rates are higher during overtime work periods than during periods of regular work hours.
d) Workers have safe transport home after work*
e) The total working week does not exceed 60 hours per week. Exceptional circumstances only applicable for farms: see h)
f) Workers have at least a 30-minute break after maximum six consecutive hours of work
and have a minimum of 10 consecutive hours of rest per 24 hour-period
g) A record of the number of regular hours and overtime hours of each worker is kept*
h) Applicable only to tea, coffee, bananas, fresh fruits, flower farms and crops with a short harvest window up to six weeks:
In exceptional circumstances, where there is a risk of losing harvest due to e.g., overproduction, damage to infrastructure, for a 
maximum period of 12 weeks per year, the overtime may be up  to 24 hours total per week, and workers may work a maximum 
of 21 consecutive days.
*In groups of small farms this is not applicable to group member workers

If labor providers are used, management has a written contract and documented oversight mechanisms in place 
ensuring that the labor provider is: 
• Licensed or certified by the competent national authority, if applicable 
• Compliant with applicable legal requirements 
• Not engaged in fraudulent or coercive recruiting practices 
• Compliant with applicable worker related requirements. 

All recruitment fees are paid by the management, not by workers.

Child labor is not tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in place to monitor 
and mitigate risks related to child labor. When cases are identified on Rainforest Alliance 
certified farms or on farms that apply for certification, they must be remediated. Severe 
cases, if not remediated, and/or violations of applicable law, will lead to a negative 
certification decision, suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, forced labor, 
discrimination and workplace violence and harassment. The Improvement requirements 
must be implemented for child labor and forced labor when the Rainforest Alliance has 
determined these issues to be medium/high risks in a particular country or sector. 

Discrimination and workplace violence and harassment are not 
tolerated on Rainforest Alliance Certified farms. The assess-and-
address system requires certificate holders have specific measures in 
place to monitor and mitigate risks related to  discrimination, workplace 
violence and harassment. When cases are identified on Rainforest 
Alliance certified farms or on farms that apply for certification, they 
must be remediated. Severe cases, if not remediated, and/or violations 
of applicable law, will lead to a negative certification decision, 
suspension or cancellation of the certificate. The four Core 
requirements must be implemented for all four issues: child labor, 
forced labor, discrimination and workplace violence and harassment. 
The improvement requirements for discrimination and workplace 
violence and harassment are always exclusively applicable to large 
farms and individually certified farms.

A competent professional conduct an analysis of the occupational health and safety risks. Corresponding health 
and safety measures are included in the management plan and implemented, considering at least the following;
• Risk analysis 
• Compliance with regulations 
• Training of workers 
• Procedures and equipment to ensure health and safety. 
The number and type of occupational health and safety incidents are recorded (specified for men and women) 
and include incidents related to agrochemical use. For groups of small farms this is done for their own 
facilities. First aid boxes are available to workers for the treatment of work-related injuries, and emergency 
health care is provided free of charge including transport to and treatment in a hospital.
The boxes are placed at the central locations of production, processing, and maintenance sites. For an 
emergency,
appropriate measures, including showers and eyewashes, are present at the relevant locations.
Trained first aid workers are present during working hours. The workers are informed where and to whom they 
should go to for first aid in case of an emergency.

Workers receive at least the applicable minimum wage, or the wage negotiated in a Collective Bargaining Agreement (CBA), 
whichever is higher. For production quota or piece work, the payment must be at least the minimum wage, based on a 48-hour working 
week or national legal working hours limit whichever is lower. 

Deductions from wages such as for social security are permitted only if provided by applicable law or CBA. 
Voluntary wage deductions such as advance payments, union membership, or loans can only be made with written 
or verbal consent from the worker. Employer carries out these remittances fully and timely. Wage deductions as a 
disciplinary measure are not allowed. Deductions for work related to tools, equipment or gear are not allowed 
unless those are permitted by applicable law.
In-kind benefits must be in accordance with applicable law; however, they cannot exceed 30% of the total
remuneration.

Rainforest Alliance farm certification operates on a three-yearly cycle. It begins 
with the preparation phase, and year 1 starts after the first positive certification 
audit.

After this preparation phase, the producer has the first certification audit carried 
out by an independent audit organization. If the audit is passed, the first year of 
certification starts. For the 
first certification audit all certificate holders must comply with all core 
requirements applicable to their category.

In the two years between Certification Audits, 
Surveillance Audits are carried out. These audits have a number of objectives:
• To verify whether the management system of 
the organization is still ensuring compliance of all activities falling under its 
responsibility
• To monitor progress on improvements

Low risk 

4601
AN OneCup Bryggkaffe - Medium 
One FT/Eko Tyskland

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 

Low risk N/A

4606
AN OneCup Espresso  The Proud 
One FT/Eko Tyskland

There is collective agreements in place for all workers 
and an elected safety representative from Unionen. 

Approximately 300 workers are permanently employed, 
zero temporarily employed. Overtime is approved in 
advance by interime nearest manager.

We have standards employment routines 
and processess and forced labor does not 
exist in Arvid Nordquist. All employees 
are free to leave. There is no need for 
specific procedures to detect the use of 
forced labor.

There are no workers under the age of 18. 
This is controlled by ID-cards before 
entering into employment contract. 

There is a zaro tolerance policy in place against 
all forms of discrimination. There are also 
routines to follow if/when offensive actions are 
discovered or reported.

There are safety measures and 
procedures in place where 
needed/necassary. In the company's 
Safety Committe there are routines to 
implement new safety measures when 
deemed necessary. 

The company comply with the 
relevant minimum wages as defined 
in our collective agreement for 
workers.

Fairtrade

Coffee is sourced from Brazil, Peru, 
Tanzania, Rwanda, Nicaragua, 
Colombia

Around the world, 25 million smallholders produce 70-80 percent of the world’s coffee, 
which is one of the reasons why Fairtrade focuses its efforts on small producer 
organizations (cooperatives) and Fairtrade does not certify coffee plantations with hired 
labour. However, the standards still have a strong focus on Freedom of association and 
collective bargaining, please see below.
Intent and scope: To protect workers against discrimination when defending their rights 
to organize and to negotiate collectively based on the content of ILO Convention 87 on 
Freedom of Association and Protection of the Right to Organize, ILO Convention 98 on the 
Right to Organize and Collective Bargaining and ILO Recommendation 143 on Workers’ 
Representatives. “Workers and employers, without distinction whatsoever, shall have 
the right to establish and, subject only to the rules of the organization concerned, to join 
organizations of their own choosing without previous authorisation. Workers’ and 
employers’ organizations shall have the right to draw up their constitutions and rules, to 
elect their representatives in full freedom, to organize their administration and activities 
and to formulate their programmes”. Core requirements in this section are applicable to 
all workers employed by you and by the members of your organization.
Development requirements in this section are applicable to you or your members if you 
or your
members employ more than 10 workers working for more than 30 hours per week that 
are present
for one month or more during a year or equivalent. This section applies to workers 
employed directly or indirectly (subcontracted). Please see criteria 3.3.13 - 3.3.17: 
https://files.fairtrade.net/standards/SPO_EN.pdf. 

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf However, if the SPO has workers 
employed: Conditions of employment. Intent and scope: To provide for good practices regarding the payment of workers and their 
conditions of employment based on the content of ILO Convention 100 on Equal Remuneration and on ILO Convention 110 on 
Conditions of Employment of Workers. This section is only applicable to you if you or your members employ more than 10 workers 
working for more than 30 hours per week that are present for one month or more during a year or equivalent. Please see criteria 
3.3.18 - 3.3.26: https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade does not certify coffee plantations with hired labour so this question is not applicable. Fairtrade Small 
Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done 
by the farmers themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, if the SPO has workers employed: Freedom from forced or compulsory labour Intent and scope: To 
prevent forced or bonded labour, including trafficking and sexual exploitation based on the content of ILO 
Conventions C29 (Forced Labour Convention) , C105 (Abolition of Forced Labour Convention) , UN 2000 “Protocol to 
prevent, Suppress and Punish Trafficking in Persons’ (Palermo Declaration) and ILO Recommendation 203 on Forced 
Labour (Supplementary Measures). “Forced or compulsory labour shall mean all work or service which is exacted 
from any person under the menace of any penalty and for which the said person has not offered himself voluntarily” 
(Article 2). This section is applicable to all workers employed by you and by the members of your organization. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.5 - 3.3.7: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and Scope: To prevent labour that is damaging to children based on the content of 
ILO Convention 182 on the Worst Forms of Child Labour and on the content of ILO 
Convention 138 on Minimum Age. “The minimum age specified in pursuance of paragraph 1 
of this Article shall not be less
than the age of completion of compulsory schooling and, in any case, shall not be less than 
15 years”. Please see criteria 3.3.8 - 3.3.12: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Intent and scope: To prevent discrimination against workers based on 
the content of ILO Convention 111 on Discrimination. The Convention 
defines discrimination as “any distinction, exclusion or preference made 
on the basis of race, colour, gender, sex, religion, political opinion, 
national extraction or social origin, which has the effect of nullifying or 
impairing equality of opportunity or treatment in employment or 
occupation” (Article 1). Discrimination is making an unfair distinction in 
the treatment of one person over another based on stereotypes. This 
section is applicable to all workers employed by you and by the members 
of your organization. This section applies to workers employed directly 
or indirectly (subcontracted).  Please see criteria 3.3.1 - 3.3.4: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Occupational health and safety. Intent and scope: To prevent work-related accidents by minimizing hazards in the 
work place. It is based on the content of ILO Convention 155 on Occupational Safety and Health.
Requirement 3.3.27 is applicable to all workers employed by you and by the members of your organization. 
Requirements 3.3.28-3.3.36 are applicable to you if you or your members employ more than 10 workers working 
for more than 30 hours per week that are present for one month or more during a year or equivalent. This 
section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.27 - 3.3.36: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade Small Producer Organisations (SPO) are formed of individual small-scale farmers who join a cooperative to sell their coffee 
together. These cooperatives can employ workers during harvest times, but usually the coffee harvesting is done by the farmers 
themselves. Please see criteria 1.2.1 and 1.2.2: https://files.fairtrade.net/standards/SPO_EN.pdf. 
However, Fairtrade is unique since we have a fixed minimum price for coffee which is a safety net for farmers when world coffee prices 
are low. The increased Fairtrade minimum price (effective from 1 August 2023) is a step towards enabling Fairtrade certified coffee farmers 
to improve their incomes, with price being one element of a holistic strategy that includes different things such as improving yields and 
diversifying crops. That said, the new Fairtrade Minimum Price and the organic differential combined will reach the export-equivalent 
values of the Living Income Reference Prices in two of the four coffee origins for which Fairtrade has set the reference prices: Colombia and 
Uganda, both for organic Arabica. For the other two origins, the new Fairtrade Minimum Price and organic differential will close the gap to 
the respective Living Income Reference Prices by 45 percent (Indonesia’s Aceh region) and 46 percent (Honduras), respectively. In addition to 
earning the references prices, farmers need to also reach other parameters that are part of the living income equation, such as sustainable 
yields. Also, we have following criteria regarding wages in case SPOs have workers employed: Conditions of employment. Intent and scope: 
To provide for good practices regarding the payment of workers and their conditions of employment based on the content of ILO Convention 
100 on Equal Remuneration and on ILO Convention 110 on Conditions of Employment of Workers. This section is only applicable to you if you 
or your members employ more than 10 workers working for more than 30 hours per week that are present for one month or more during a 
year or equivalent. This section applies to workers employed directly or indirectly (subcontracted). Please see criteria 3.3.18 - 3.3.26: 
https://files.fairtrade.net/standards/SPO_EN.pdf

Fairtrade is a third-party certification with an independent certification body: 
FLOCERT. In order for a company to get Fairtrade certified, FLOCERT performs an 
on-site audit. At the producer level this includes checking facilities, participating in 
meetings, and holding confidential interviews with employees. Furthermore, 
agricultural methods are checked and relevant documents are reviewed. For 
traders, the audit is focused on traceability and Fairtrade transactions. After the 
audit, a FLOCERT analyst evaluates compliance with the Fairtrade Standards and 
requests corrective measures if any non-conformities are found. Once all non-
conformities are resolved, an official Fairtrade certificate is issued. For more 
information: https://www.fairtrade.net/about/certification 
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